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OF THE FREE-TO-FILE .NZ DISPUTE RESOLUTION SERVICE
For over 10 years, parties involved in disputes over .nz domain names have been making use
of the Domain Name Commission’s free-to-file Dispute Resolution Service (DRS). The DRS is a
cost-effective and quicker alternative to taking disputes over .nz domain name registrations
through the court system. First set up in 2006, it’s been going strong ever since.

The numbers have it

Mediation proves its worth
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The number of DRS complaints over time
represents a small fraction of all domain
names registered within .nz.
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On top of this, a further 25%
of all complaints were settled
outside of mediation.
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of all complaints that went to
DRS mediation between 2006
and 2016 were settled.
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At mediation,
the parties agree
to come together
with an independent
Mediator to try
and resolve
things.
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Complaints cover the spectrum
Reflecting the fact that many domain names are used for e-commerce, 23 percent of DRS complaints between 2014 – 2016 were about .nz names used in retail and trade.
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Representative optional

Expert decisions highly effective

Between 2006 and 2016 only 40% of DRS complainants and 12% of
respondents used a representative.

Between 2006 and 2016, 138 DRS complainants paid the fee for an
expert determination.
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The DRS
is designed
to be easy for
anybody to use.
You don’t need a
legal background or
representative to
go through the
process.
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Here, an
independent
Expert takes a look.
Expert decisions usually
result in the domain
name being transferred, or
staying with the current
registrant. Only three
expert decisions
have ever been
appealed.

It’s a global affair

Relationship between parties

DRS complainants were from 46 countries between 2006 and 2016.
New Zealand is the most common country of origin for a DRS complaint,
followed by countries in the Americas and the rest of Asia Pacific.

Between 2014 and 2016, most DRS complaints were made against those
who had no known relationship to the complainant, followed by business
competitor, web developers and former business partners.
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For more information about the .nz DRS visit https://dnc.org.nz/drs

The DRS is
a streamlined
process, involving the
lodging of complaints
and responses. It’s
quicker and much less
formal than taking a
dispute about a .nz
domain name
through court.
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No known
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Anybody
can dispute the
registration of a
domain name. They
must show that the
registration is unfair
and that they’ve got
rights to a similar
or identical
name/mark.

